WeChat at Work

Platform Overview
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What is WeChat
at Work?

(Rl & G e




WeChat at Work is a separate app

-

Personal Users

Your Employees

&

Download WeChat

Q
v

Download
WeChat at Work

e 13

Follow your Subscription

h ith :
Chat with anyone or Service Account

{
Y

Chat with verified Follow your Work
employees Account



WeChat at Work is WeChat plus:

w

User Management Targeted Messaging

=% a

Company App Store Enhanced Security

Business Tools

Admin controls



App layout |

Home screen

HE(2)

L) MacEZZ

m Engineering
H Priority
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Currently logged
into desktop
WeChat at Work

A group chat

Ll |
looks like it got updated. thanks

A WeChat at My Customers
Andrew is now chatting with Chris.
Work App g
WeChat at Work
Email App
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External
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Single
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folder
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Contacts |
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Grata-6

Testing

Clients

2o

Optional
security
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Number of
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haven't
followed
your account
yet



App layout |

“Workspace”

THE

Basic apps
from Tencent

Apps you o
created Alerts

Add 3 party
apps
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My
Customers
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Enterprise
assistant app

Enterprise
admin app
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card

To-do list

Settings
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WeChat at Work quick wins:

MR

TNEF AR ERWGE B IR EE

Tap to mute all work chats for “lunch break” or “off work”

Y

BBR09:00FI N EIIH R IR EE

Out-of-office/away messages

Mute notifications for one hour,
or until 9am tomorrow

Double-tap on a message to add to shared to-do lists

9
Ad

WITFT RS SWEIEH

Optional message read-receipts S

Group chats up to 2,000 users

¥

EREMESZ KRFEEF

HEF R

Better group chat admin controls

Tap a preset away message, or write a
custom out-of-office reply



Get control over how your company uses WeChat

AL ABELEATNSE, BNIXEE

At a high-level, WeChat at Work applies your company structure to
your own version of WeChat, making segmentation and permissions
easy to apply to every aspect of the app. It gives the company a
configurable app store on employee’s personal phones.
EWVHEERATRAREMNAE T HEL, XESHEPTINRREZ N
AEFENSTAE, S RTEMATIILERE T —BT AN
=T,

It's free. Large companies pay 300RMB (US$50) per year to get a
verified account.

AMK SR EE, WHRINUES NG F 5 AF3007TIAUESR B .

-

= Your Organization
[= East China
[= Shanghai
[= Plaza 66 Boutique
W Sales Associates
® Back Office
W Management

[= Xintiandi Boutique




WeChat at Work solves a lot of the pain points
companies find using WeChat:

WS = A B S B RUE 2 SRV L T AN

Accidentally adding the wrong person to a sensitive group chat

A REEI A N TR INA SIS

Removing former employees from dozens of group chats, each with a different admin

BRIERN, MEAaR A EEEAFTERIEME

Employees can't escape work chats when off-duty

AL T e NeeRERy T/EBRXFTH

No out-of-office away messages

FLIERSHRNER

Personal WeChat use on company computers/devices

A TS B/ FHL LERMARIE
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Get a WeChat at Work Account



Register an Account

Option 1

Login to your existing WeChat Service or
Subscription Official Account

@ In the side menu, find WeChat at Work

Click through the next page and have your
account admin scan the QR code

+ FRINIhHEE

INEFF
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EMEALRIE

Register an Account

Option 2

@ Go to work.weixin.qg.com

HRAGHOFINSH

FE(SLIIERS SRERBEIERD

@ Cl ICk on th e to P ”9 ht bUttO n WA FHIEIEBEIR6 IR

Bl 5ERL S LIS

@ Complete the registration form

HEEHET (BEMEWRERSINN) (D@




Account Verification

EWHIEIALE
ARFFE

e

o EFMRINEFRRHERE. EMBHASIMIAL, thE
EAREANEERPSTFEWHITEFEIAL; FRUE
l%\o

Verification costs 300RMB and must be renewed annually EISFIH RRARI R AURIEIS FELFH DL
KSIAERINE, WA RNE EROBRE L

If your organization has more than 1,000 employees, verify and
provide supporting documentation to increase your account size

HIZRS A 3007T//R

Verification requires a Mainland China business license* and a -

Chinese citizen admin» . BUMEEACURHEFRNSEBRSNEN, H7T7
RAVFIZGRAOBSENE . AEM . BIARIAE A ES
BN IR S R,
EMEORERN, NEERIER BB AU THL
%, AN, RE. &R, SEARGRUABNATE
i R W AIEMER R {I3007T /R E KIS B, X5
BRSH. TONERISEN, RISBELFHES

* Register and verify up to five accounts per business license BUR AR5 HAt BRAERO WIS, RIKEZH
DUREANESREREN—F, SENBEBEEN

** One person can register as the admin for up to five accounts; non-citizen admins can be
added after registration




Verity your Account

@ Login to work.weixin.gg.com
@ Go to the "My Company” (FHJ4EMk) page and click FEARNIER St

@ Complete the verification form

BARIEIALE INERZF4R5%08 B

BE MY

(8 O RWEA
BB Bl f
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Add your team



Add your team

@ Manually add or batch upload your team to your company directory

@ Send invitations to your users to download the app and sign in

@ Manage adoption within your company

Batch delete users e
Batch edit department members o
Batch import/export contacts e

Number of contacts who haven't
followed your account yet. Resend invitation

Your OR Code to non-members

el Rz A MispEH AR

Add new
department
or tag

R IEIRETR | RIFER) Export non-

‘ member list

b AR || tESASE v || wEmes || e | =

HEIERIEE 2 AR THEWRE ZENENE | S

Filter on user
g8 FH Status

Add user



AR A

Addlﬂg COntaCtS ®E || WoH

A mobile number or email address is required

Users can belong to multiple hierarchical departments
and tags

Designate users as normal (Ei@ i 51) or “leaders” (_EZRk)

i Grata * &%

Batch import from a CSV file, Excel file, or Tencent

Enterprise Email directory; or synch Contacts via an AP!
Integration

BB AR E R AR WBIE

fRAFH G 1’17 BUH




Batch upload contacts

Click on the import/export (it &S N\/S 1) button to download the Excel template

A

1 |f% KT R4 % o) R FHL BEDL N HRFE

2 |98 (7RW) sanzhang jackzhang AR BRAR MRS B "13800000000 020-88985632 sanzhang@gqqg.com
3

Don't add, edit, or remove any of the column headers.

Columns in red are required; each user must have either a mobile phone or email address

Account ID (=) must be unique, 1-32 alphanumeric characters, periods, dashes and underscores

Use a forward slash between nested departments, eg. “Company/Region/City/OutletName”

The country code is not needed for +86 numbers, otherwise enter country code, eg. “+852******"



Invite employees to your account

HE Q +

Q, ﬁ;\ M?‘ﬁl %’_ - AEREEH

Bi5EE

‘ Chris

BIBEE AT

DETHIBLKA, AR ZEBPINA HRELAMART "Grata" RIS,
Sebastien. MathieuF4AIETEEA, MAL
WS REIE—REERM, HAIMERE LT
B,

£l fsisin
(- EES

Share QR Code Email Invitation Invite WeChat Contacts



Go to Admin Tools < Add Contacts

Copy a shareable link
that opens to a page
with your QR code

Download hi-res QR
code in 8cm, 15cm, and
50cm sizes

Send an SMS or email to
all contacts who haven't

added yet

RRARHEF AT =MARMA T

2 F _HAHEEIN REIE(E/MMFBAIN

SRR

BrhREMFE
EhRFsE | E2BRY B A REARRER A MA T

FEERARPOEUAR: @ TEtFnAty @ AEEAEH

Allow users who have not been

added to your company
directory to be invited?

Automate Invites

Enable to send weekly
invites to contacts who have
yet to join the account

RLGAEEEIEIA

AR TEHEWRER, SRREFREMMARMA

Employees can invite
other colleagues to

join after downloading
WeChat at Work

Users not yet in your directory must first
be approved by admin before joining?



Install the app and login

Download WeChat at Work

Invites include links to download WeChat at Work
-or- download from work.weixin.qg.com

-or- search "1\ 715" in the Apple or Android appstore

Employee will need to verity their identity by phone
or email by recovering a sign-in code

12:19 PM

PRSSNAN 2
B B CRIE

A HE
& Tencent Technology (Shenzhen) Comp..
v € Everyone

=00

Downloads 242 Business Similar
B W EEESRIME.
U HE, RHEBTENE R WRERD

BRIEWBEH TR, —MHERAERR, &
ZIME, PHENBSHDR,

2"~ WHAT'S NEW

)
1. EREREERS, EFILHMAILSERI:



User Management




Go to My Company < Manage Contacts

BHRER

FRIBRIER /A A

PREIEFINRI)

REEEMEA

Bl 53 HF e AL

RN WRRESIISREA, FREREATENRF

RO WERFIRIER], REEEEIAIIIAEIRR

WO HORHIRIERI IR, THEBRIRWFIE@ERR

B ERRNBZSRARTHMAES

TAERRT

HRETRRERX

B WAENTER, RATASEK

BT FM. BRFE

O HBA-ZHEF  BHEHRF
FRHRRBIEBHEA-ZHF, FENTTNARER

R, HpFE. BRI, AL FAL. B

Contacts Management

Hide contacts
Limited access

Restricted access

Contact profile details

Can users edit their own
profile?

Sort contacts by

Export contact list

Designate departments or individuals to hide from display in the
company directory

Designated users will only be able to see the contacts from their

own department and any other white-listed departments

Designated departments or individuals cannot view any contacts

Select which profile data is visible to other employees. You can
also designate some contacts as sensitive, with different profile
display rules than other employees.

Designate which fields employees are allowed to edit in their
own profile

Default is alphabetical; switch to sort by date added, each user
can drag and drop contacts as they like.



Example Contacts Configuration

A hotel wants most employees to only see their

own team, as well as all department managers.
Additionally, no one should see the hotel
owner's information except the executive team.

BREVEF M) WRIN HERFIASERT, REEE R IAEIRR

PREAVERI)/BR G NN HERFEAOERIIEAR,
im FO i Housekeeping i Maintenance

i Rooms m MICE mT B F&B  ‘RiE

RAWESR

FRARVED /ARG

The users above are only A A

allowed to their ownteam

The users below are exempt ~ see:

from this rule:
FRATEREER] / A HERSNT ILBATRERT) / ;R

and the users below: rmora] W are hidden

from view by: all users

SEA Y ey

The users above
@ Manager 4Ri8 @ Manager #R48

Except the users below:
Only managers should be able to see all
contacts.




Add additional admin users
AMZ N EE G

Designate any contacts as admin users so they can login to the
WeChat at Work backend.

SEFBMAERNE, tTUERECLRERA

Each admin can have customized rights to only specific apps or teams.

o PAFE B 5 DB B AR MR RIS A B B AR

There are no limits on the number of Admin users.

BE R ABUR BRG]

You can also add external service providers as admin using their
email address and WeChat at Work Corp ID.

XFEAME=REE



Go to My Company < Manage Permissions

AHMAEENR

FRREEE - eREREi

B RAR ASNMARANESNEROINER

Rz AR ASEMRAENANEHBMEERNER

Admin User

Admin type

Admin group

User management
rights

App management
rights

Any admin user who has linked her WeChat account to her WeChat at
Work user can login to the WeChat at Work backend.

Admin can be designated as Super Admin (iBZ% B IE 51) with access to
all contacts and apps, or as limited Admin (53ZR &1 51) to restrict
access to specific contacts and apps.

To make it easier to manage rights for admins, you can create an
admin profile that can be applied to multiple admin users.

Block admin access to contacts, or designate specific users each
admin can either view or view and make changes.

Block admin access to apps, or designate specific apps each admin
has rights to send messages to and/or make changes.



¢
Internal Chat
1 M S 5K




Group Chat Highlights
ofall| Z:E3:) el

Group chats up to 2,000 users
D A Z0BR2,000 A

Designate which users have permission to create large group chats

Fe E WL B R B DU B R R

Enable group chats for your entire organization and each department that
synch as new employees join

o BB AR | AR TESNMALR, BERATENREE

Option to mute some or all group members so they can’t send messages

HIBEEATLISEESHA

Option to allow users to add external WeChat at Work users to chats

o] UGS B ANARINA SN R AR




Go to My Company < Manage Chats

Backup chat history to

S B Rz 15% v | SIRB15F AN IREES
S A the cloud

BERN A AZLEIR 2000A v |1REfE, (REBRELANMG A RRET ERIVEEH

Group chat restrictions
by size
=Es

H B FERIRTS A=

&, EWARNMEESERIDEREM A B SHEIR T IEBNRE

Message read-receipt

Entire organization
| FARRTEHMALE, BRATENEEE group chat

B RI0URER B Department group
IRIEERI TOUZREHN, SEEIIRRR chats

fRIFEN Save changes

Select how many days, from 15-180 days

Set the limit for the size of group chats that any user can
create, from 5-2000 people

White list: Only designated users can create larger groups

Enable to allow users to see if their messages have been
seen or not by the recipient

If checked, a group chat for all members will be created
and automatically updated when new members are

added

Check to automatically create and maintain chat groups
for each department



Group name

Members

Add colleagues
Add WeChat Friends

Group management

Mute notifications

Save group to
contacts
Search chat history

Start group call

Clear chat history

< HIXER(5) B

BWIRTR

BEALR

ELE R

© FmmR

® EMETFR

N

HERRITH
ETHIX

FREIBEHR

PRXHSE R

BHRHIXRICR

BISEHRIEERN

SR R AR EB

BEHIRIER

Managing a Group Chat

Group notice

Sticky on top

Chat files and images

Set chat background
image

Send email to group

Leave group

~

HEE

(Bt LR o

1. FEE, B RAEEIEEFRTR, BISAR B R

WERAS.

2. AP EFEINBERRA , BRERBIE20A, BB

IR E

SR EEFE

When enabled, only the
admin can edit the group
name, add/remove
members, and edit the
group notice.

Enabled by default for
groups of mixed
departments and groups
of twenty or more users.

Transfer admin role

Dissolve group

& REFRES

ES

Admin can block
all or some
members from
sending messages

FiaE, (REEMEERIRRAUAS.

REBNRE

I ERRARIFRS




Example Configuration

1z &

A retail brand wants to move all of it's China staff onto WeChat at Work for internal messaging.

—REZmEEE T ENARFE B RIE.

@ The brand imports all of its contacts via an Excel doc, careful to consider
an appropriate department configuration.

Zm B — P Excel XSS AFBERAAN, FHER—TEINIEE

B % G el

Sales Associate  ny/East China/Shanghai/Plaza 66 Boutique %

Sales Associate  ny/East China/Shanghai/Plaza 66 Boutique X
. ai ique %

@ The brand use the batch tag template to apply employee’s position.
Z AR T A E AN R AR Excel iR R & B R T RYER{Z

1D
a00001 Sales

a00002 Sales
a00003 Manager

-

[= Your Organization
[= East China
[= Shanghai
[= Plaza 66 Boutique
W Sales Associates
W Back Office
¥ Management

[= Xintiandi Boutique




Example Configuration

P FIx &

©,

@@@

The brand sets all boutique folders to only be able to see contacts

in their own department.
lxmmH+12§7ﬁﬁﬁEﬁ%nm%mB| 7, RBEEECHER A B RELAR

N

The brand enables group chats for every department, so each
boutique has a group chat.
mmhEFT B B s e ERIIRE IR, BB RIS A — R

The brand gives admin rights to each boutique manager. The brand
admin can transfer group chat admin rights to each store manager.

NEETEITEmIEAETEN )., mEEEL T RN EEN &S
BXRIENEER

The brand can set limits on group chat size, so users have
freedom to create their own groups within this limit.

kR T DURS I RBEALL, TROLBAE TS EERNERAIER
C HVEFEI,

Go to

My Company < Manage Contacts <
Limited Access

Byl  BHEKEIE ( REIZEEIHHEB]

My Company < Manage Chats <
Department Group Chats

BRI € IREIE ( BaCIEEBI 8

My Company < Manage Permissions
By € EREIE

My Company < Manage Chats < Group
Chat Limits

Bryel  BIREE ( BFMRRAL LR



Example Configuration
=&

With the right setup, the Brand now has an extensible framework to manage chat, internal messaging, and
deploy apps across thousands of users.

BTV ERINRER, ZmEE 11Uy BEIERXEENX, IEEREEMNENT APz EHENARERF,

Admin permissions are shared between brand-level and boutique-level admin so boutiques have the ability to
manage their own teams while allowing the Brand to leverage the same setup.
EENREERBENERRBEERZBAZHEZN. XFERATUEFNEEBCHNAN, EN2FRERER
FEIFANRE

The Brand's product updates can be easily sent to all sales associates; a new CRM app can be deployed and
piloted first at select boutiques; weekly employee reports can be configured by position and collected across
the entire brand; weekly company newsletters can be scheduled and automated; internal customer service
apps can be deployed; external customers can be routed to anyone in the enterprise for assistance; HR
approvals could be centralized...

FIAB = mEFHETUREZNEZFBENHENIE | BHNCRMN BREFN T S st EE EfRm/EiseT |
AR ET IRV EHTEEHFAE P mERSE  SRLAINEBITUATIRESNB3IEE | U IABERIBE IR
SN AR INERE PO DR B B PR A RE R, AN TR A AR
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Additional Settings



Go to My Company < Security & Privacy

RESRE Security & Privacy

=15 YN External contacts

BFE) 27 AKED

Watermark group chats
(Rt R, FLEENE

B FKEN Watermark user
profiles
NEE1 .36 AR EShRA
BB RITE Two-factor
BPHATWHEERE S WA EXNOTTEHTIE § authentication

If enabled, employees can add non-company contacts,
who also use WeChat at Work, to their WeChat at Work
account.

If enabled, each employee’s account name will be tiled
across the background of group chats to discourage
sharing screenshots of sensitive chats

If enabled, each employee’s account name will be tiled
across the background of user profiles to discourage
sharing screenshots of contacts

If enabled, when a user follows the company account, they
can be re-directed to a company page to
login/authenticate



Go to My Company < Settings

Settings
O EiA HX App splash Customize the opening app screen. Option to link the
BEX screen splash screen to another URL if user taps on image.
O FlmR Display apps in a list view or tile view.
O hEmsER App screen
layout
REMASEA HARSH, TRELINERAEINAS BOHF Option to group apps together by type or use-case.
SRER | 20 - | BA Contacts page Set each contacts page to display 20, 50 or 100 contacts
- o If a user who has not installed WeChat at Work gets a
KSR R IR i Notifications : 0
FEBLUMENRRREMFE SRR, SRS IR message, send a WeChat, SMS, or email alert to that user

Purge account Click this if you dare. This will delete all message history
ﬁﬂh%%—#%#’éﬁ U ARNAMEERICRKTENRBEMER, MAKTEHRN, ERRIRE., g and remove a” users from yOur account.




Basic Apps

Extend the capabilities of your WeChat at Work setup by
enabling some or all of these apps from Tencent.



. Announcements
('\ N

~  IT: New WiFi Network

Send out important notices to teams that won't get lost in

active group chats .
[{#Z]New WiFi Network

IT

SClleRigelny your phone or the admin backend Note we will have a new network setup in the offi

ce ov

Designate who has rights to send announcements P

Recipients receive a push notification VIP Arrival

Andrew

. " . o . Ms. X has moves back her schedule one day. Ple
Option to set to “confidential”, adding the username as a ase upda

watermark and removing all sharing options

F15




Task Manager
® g

Double-tap on any message to add to your list
Schedule reminders and add other colleagues

Create a group chat from a task

------

Scheduled
task
Other people
working on
Open task Get Oronjob working this task
| REEEASE ~ - Hide
completed
Completed gV tasks
tasks
Create new

task



Reports

Create multiple custom templates

Schedule reporting dates

Assign reports to departments or lists of users

Automate reminders

Give employees feedback on reports

< Daily Summary

My goal for
today:

What | accomplished:

Tomorrow's
goal:

Other notes:

Lk




S Company Moments

< FE <

Content language switch

Any thoughts on design for now content language
switch? Solves problem when user's WeChat
language is different than language they are

An internal moments feed for your company chating in.

© 3D8PET MBS
Super admin users can delete any unwanted post from within
the app

'. I would add a tool tip so agent understands
the action easily. Will it update any current
content in the editor? Also, does it remember

Option to enable anonymous posting and replies preference?




Payments

{0l 31

Easy to send to any configuration of contacts, via WeChat at Work backend, file upload, or APl integration.
Currently no transaction fee charged by WeChat. Export transaction history to Excel.
BRESETOUBER. T EESAPIERE SR LEDEARR. BNRERKREAESEE, TSwE
% [h 52 2Excel,

Red Packets: select any value from 1-200RMB; lots of custom design options including landing page, video,
audio messages, etc.; schedule delivery

VAT M-200 TR ANE; BRS EHMEDEREESRTE, T, SHESS% TEEX S

Pay Employees: any value from 1-20K RMB, max daily company volume of 1M RMB; supports file upload for
bulk payment management

R RN - 17T-2/87T, BRRARENAN1004 7T, 3B A E Rt L%,

Payments from Employees: transaction limits depend on the type of business license; upload file for bulk
Invoicing

@R TG | RSRAMEBUATE W RBEHEA | EERHET

®

LA T TSI

)



Approval Requests

Use preset forms and create custom templates for
employees to request leave, reimbursement, overtime,

book a meeting room, etc.

Setup your own internal approval process for each item

Full-featured mobile and desktop backend for managers to
approve and manage requests

4L

SR

®




Clock in/out
IR

Set rules for teams that work on regular or flexible hours.

AEETESE R A LIEREI G ERN,

Pair with office punch card devices and/or office WiFi.

SINAEZE NS INAE T4 M 5 e

Works in conjunction with the Approval Requests app for related
requests like holiday, business travel, overtime, etc.

FLEmHtN AU, B5ikiT, s



Email

Link your company email to send and receive email in
WeChat at Work

m AETHLLE L B

EXMAIL.QQ.COM
Supports IMAP, POP, and Exchange. Super easy setup if
you're using Tencent Enterprise Mail



Company Phone
NN

Allow employees to expense company phone calls from any device by making calls through
WeChat at Work

VR TE A REREI TR —E X T TIERN B

One-to-one and conference calls

—X—IBIAM BRI

Enable for any outgoing phone call, or restrict to just company contacts for some or all users

R —ER I EE, BoRE LB R IR 5 RSEKARNEGA

ltemized call log allows the company to monitor usage

ZFIUE A HE A S iR E BB

Top-up your balance with WeChat; set caps on monthly call volume

AW EETHE, SEABIEERE LR




Cloud storage
XA

Shared cloud document storage accessible from WeChat at Work

JELIVREFEAEERR

100GB free; pay to increase storage
100GB& %t 7 AHEM:E

Designate who can read/write files; partition storage space by user

oJfaEE Y LU/ | B PRI FE=E
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WeChat at Work Apps



WeChat at Work Apps
ool Z > G =)

Add your own apps or browse third-party apps and install from the
WeChat at Work app store

FEVRHELLXBCHNNAINEE =TT A,

Most of the current apps are alternative or specialized versions of
WeChat's own basic apps

HEIRZHE =TT N BEERER CHNEANBNERST BRA

You can also create your own apps. Each app is basically like an internal
WeChat Official Account: broadcast messaging, menus, auto-replies, etc.
THTgZECHNBER. 8 TMAEFEAR LEBR—THRIHHREL
RS HERBER. BEXKE., BRESEE,



hird-party apps a3,

BV HIEE =TT N

K KA Categories Examples

Eil*NzNE _ Agile project management, ticketing/task systems, Teambition
NI _ Meeting Assistant, internal press release, reporting

D _ Client/Sales tracking, funnel management

ANTTHRIR _ Payroll manager apps

%38 55 _ Expense claim apps

XA _ Activity planning, birthday/anniversary e-cards, annual party
atan Byl _ E-learning, livestream classes, assessments, internal Q&A

AT _ Approvals, custom workflow apps,



Add your own apps Ja

CEIEN

v FZERY Feature Examples

Broadcast a message to any segmentation of your contacts. Send text,

IR A articles, images, audio, video and documents. Messages can be marked
confidential to prevent sharing.

BRI Forward events , user location, menu clicks, and inbound messages to

el another server

SEET Set a URL to open as your app homepage, otherwise the default is to

SR DY open a chat screen like a WeChat Service Account

Sy Open a URL, send a message, send location, open user’s photo gallery,

open the camera, QR code scanner, etc.

Get users to login with their WeChat at Work user before viewing a web

AR ERNER Sage
Use OAuth2.0 or the Javascript APl to get user’s identity when opening
web content

W) D% A A2 JS-SDK




WeChat at Work Developer APls
BN RE T A E R




WeChat at Work APl Overview
1 M {5 42 O HEX

O

<[>

User Management

Bl R EIE

Synch to your existing company directory.

BNV o UK E BB R R ER AR E
R E I EIFZEBIK.

Messaging

HEHEIE

Message any user or segmentation of users
across all of your apps.
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Javascript SDK

1% 81imSDK

Build more full-featured web experiences inside
WeChat at Work.
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App Management
NHEE
Connect your company systems into WeChat at Work.

AV RETFRRENAE, CVITMUREENRGE N
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User Verification
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Users don't have to login to systems they access from
within WeChat at Work.
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User Management APIs

BITK EIE

R EIE | User Management

B R Create user TREER I 2 iEE  Get user by department
SIS Get user openid¥%userid Convert OpenlD to UserlD
EHA Edit user userid¥%openid Convert UserID to OpenlD
B B 53 Delete user RIS UE Two-factor authentication

HEMEE R Batch delete

401151 | Department Management

BIZEZR ] Create department
SEVER 145 Get department list
BB SR Edit department

= Delete department



User Management APIs

Bl B
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ire 518 | Tag Management

BIARZ Create tag RNNAR 2 B
EFirg =5 Edittag name MIBRPR AL R
il BRAR S Delete tag IRBUARRE 3R

FKEERS R Get users of a tag

Bk F{ES5#E O | Contact synch

IEEHMRE Synchusers LB IEE I
=755  Deduplicate users SRR B TR

Add tag to users
Remove tag from users

Get list of tags

Deduplicate departments

Get synch results
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App Management APls
N HEIERE

L FHEH | Basic App Management

SR E R Get app details
WEN Edit app settings

REVR 5 Getapp list

B ENX3EE | App Menus
PR Create menu

SREE A Get menu
illEa=:] Delete Menu



Messaging APls
/H IS 1%

1ZIV = {4451 | Receiving Events
By oa ey /HE  User follows/un-follows the ST EEMNE
sesr e B —. e User synch complete
: . S : When users, teams, or tags are
BEAR F User opens app BIRRE SN created, edited, or deletgd
R IE( = Report user location SEEEMH Various menu-related events
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NABA Text message ST S Video
B FEA Image MNEEER Location

IEETHR Audio HESEE Link Card



Messaging APls
Bk

%8230 | Send Messages

T ASE A Text message B A File
Bhapi=i=! InElel TAEENE Text Card
BEHE Audio ESOER Article
UHUE B Video

WanE = H . | Auto-Reply Messages

S AHE Text message ST &5 Video
EREE Image ek Al

o= i=]=\ Audio



Content Management APls
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FZIEEZ=# | Upload Temporary Content

A4
EE

EE

Image
Voice
Video
File

2MB, JPG or PNG

2MB, 60 seconds, AMR file
10MB, MP4

20MB

kBT & 41 | Get Temporary Content



Payments API
b A HE

12T 7 | Red Packets

Ll 21 Send Red Packets =845 View Red Packet History

@ R TfI5K | Pay to Employee

EIERSEN Pay to employee B EICsE  View Payments History

=) 51 T EK | Receive from Employee

Fobe

%455 | Signature Management



Digital Invoices API
iR E %

Save digital invoices (fapiao) to user's card wallet. The user can select
invoices from their wallet to claim expenses.

RIEAZEREO Rjsapi B T AN HPEEHEFEPRB T XELIBTHIRE,
125 O NIALER B E K S T AL

BB FAE Get invoices
B A TR Update invoice status
HEEHLEZIRES Batch update invoice status

HEEHEFrRE Batch get invoices



Third-party developer APls

An interface for developers to publish suites of WeChat at Work apps that an account
admin can easily install as a single plug-in.

Register third-party apps

Third-party app plug-in

Third-party callback URL

Contacts authorization

One-click login

Custom Registration Link

How to publish your product as a registered app suite

Allows account admin to easily install your app suite in
their WeChat at Work account

Notifications for when account enable/disable your apps
or add/edit/delete users, departments, and tags

Third-party permission to access and edit a WeChat at
Work account’s contacts

Allow your WeChat at Work customers to login to your site

Users that have not registered a WeChat at Work account
yet can pre-authorize your apps by opening the link to
WeChat at Work from your system



Other APls
H '

5335 UF O | Login API

o e Login from WeChat at Work web browser

V= EIEI

| 5 28 o ) T B S Login from any web browser
1AV {5 &R SDK WeChat at Work Login SDK

sk HUF TR 479 | Get clock-in/out data

SR B HE#03E | Get approval request data



Javascript SDK

S8 5 sk

= O | Record Audio AP

Fa R & Start recording
FIExERZA Stop recording
BWihFZEsfE1t2 0 End voice recording
A E M Play voice recording
HismEmzEA Pause playback

(SNl ezIm Stop playback
SImESER RO End voice playback
FfEEEEO Upload audio recording
TEIEEEH Download audio recording

%5340 | Image/File AP

IR M\ FH 4 Select from Camera or

EEEO Image Gallery
TE & A O Preview image
FEEAREZEO Upload image
THERED Download image
T U O Preview file



Javascript SDK

S8 5 sk

F@E# A | Ul Controls R E F & ZEF|FK | Digital Invoices

S O 70 R [O] 1 User back navigation event Wi B F &5 EZF|%K Choose invoice
oA £ A EEN Hide top right menu e Ay Invoice signature
A FrAaxeEr Show top right menu SREV BB+ & Eticket Get invoice ticket

KA HEINIE OO Close window

HEfRE s RN Hide all menus

HE T RN Show all menus

Rami A A IEEaie4R= 0 Hide all non-base menu items

BB e E O Show all non-base menu items
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Javascript SDK
JS-5DK
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{24211 | Other JS APIs
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M jsapi_ticket

HFEFT R
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Select WeChat at Work Contacts

Start a chat
Content sharing in WeChat at Work

Content sharing to WeChat

Get device network type (3g, 4g, wifi, etc.)
Open location

Get user location

Open URL in user’s default browser (desktop)
Open QR code scanner

Get JS API ticket

Get clock-in/out data



Grata WeChat at Work Apps

& My Customers 5 §
& Chat Room 5 §

¢ New Chat: w5 0l B
Female | Chinese | 1t5=, &

Grata connects customers from your

@) This is your company's 20th
chat with [ = 1

User' s last chat was with you 2
days ago.

WeChat service or subscription
account to your mobile workforce on

FREEES T

47 BAIBIE—T, BHFF
XEZ/E, BEALRERE
?

your WeChat at Work account. Learn Hello | maybe ntrestednyou

platform. We have develop ac

more at Grata.co

Tap here to claim this chat 0

E Andrew is now chatting with
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Get next chat History

New Chat Notifications

Content + Agent Close

Mobile Customer Service



Try out Grata

Register your own console
at grata.co and try it free

for 30 days

Connecting your WeChat
account is as easy as
scanning a QR Code to
enable Grata

May Brooks

FRATA

& MC
Li Wei
WebChat User
Charles

& May Brooks

More Chats
e

APAC Claims

Sebastien

Engineering

Mathieu

Uday

Jessica Yang

Global Claims

Finance

Priority

Shenglun

Motorpool

Paul

Uday, Mark, Andrew

Management

Selina Xue

VIP Arrival

@ Secure https://www.grata.co

May Brooks
via (Claims App) "May"
female | English

May Brooks 5:01 PM

Hil I got a little too close to another car today (-5 How do | go
about filing a claim?

> English +  Andrew ~

Hide Details «

%, B Deloitte

2 m.brooks@example.com .
=] AN

Routing Priority 1

VIP2 x| 2016 Cayenne x

add a tag

[9‘3 Andrew 5:0:
Oooh, I'm sorry to hear that! No injuries? Everyone is okay?

May Brooks 5:02 PM

Map  Satellite
» 000/0:00 @&—— o) —@ ¥

Eg* Andrew 5:07 PM
That is good to hear. Here's the location of your closest service
center:

The State Counc
‘Gobgle
Last update 5:03 PM

DaSha (B Zu

Claims Troubleshooting Sales AboutUs

SR N 2

Cards Places Search

Recent cards

Filing a claim

/

MacBook Air

E Andrew

Applied customer's one-month free policy extension after successful
completion of refer-a-friend campaign.

ﬂ Paul

Customer hadn't see the policy extension show up on her statement.
Traced the referral bonus and sent her a screenshot of the
confirmation credit to her account.

Lianggichao

Former Residence ®

RBESE

tong Menlou Hutong
Map data ©2017  Terms of Use

Google :

Help with your Claim| Chapter Kings Cross Loaner Vehicle Airport Transfer

B
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Appendix: Numbers to reference sRATA
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December 2017

=+ =1/ FH 30K R

1,000 users to start; verify account to get more users based on your business license scope

WIERTAZ R Z R 3351,000 N, AR T RS rfE A AL

Limited to growing no more than 3x the current total number of users per month

Bl K S AT BEIKS ERE-3/H

Unlimited
HBEE RS

30x your total number of contacts, per user per day

B AT S _EFRE30 A K/ K

Your total number of users divided by 100 (min. 30 apps, max. 300)
AR LFR/1007 (&1R307, &&300)

30,000 L L
M BRAES B

3,000 30,000
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www.grata.co 70



